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Administration, storage, and safe handling of medication policy
A Quality Framework: Nurture and Care
Health and Social Care Standards: 1.19, 1.24, 2.23, 4.27
*Please note unless otherwise stated this policy covers our Early Learning and Childcare, School Aged Childcare and Additional Support Services. 
Introduction:
At FCSS we promote the health of the children attending our services and take all necessary steps to prevent the spread of infection (refer to the Sickness and Illness policy). If a child requires medication for a medical condition or allergy, we will require a new and unopened, prescribed form of the medication to be stored within the setting. We will obtain information about the child’s need for this medication from the parent/carer and will ensure the relevant medication forms and documentation reflect this. To ensure this information is kept up to date, we will request that parents and carers review all long-term medication every 3 months in line with the current guidance. This information will also be reflected on the child/young person’s personal care plan. FCSS will only administer medications that have been prescribed to the child/young person. We will not accept non-prescribed medication for high temperatures, coughs or colds, in the event that a child/young person requires these, the parents and carers should not bring their child/young person into the setting. 
Procedures:
We follow the Care Inspectorate guidance on the management of medication in day care of children and childminding services when dealing with medication of any kind in the service and this is set out below.
Medication prescribed by a doctor, dentist, nurse, or pharmacist.

· Prescription medicine will only be given to the person named on the bottle for the dosage stated.
· Our team members will not give the first dose of a new medication to a child. 
From the “Management of medication in daycare of children and childminding services” –July 2025, Care Inspectorate: 
Can the care service give a first dose of medicine? 
Guidance from the Royal Pharmaceutical Society advises that ‘The service should not be expected to give the first dose of a new medicine to the child. Parents should have already given at least one dose to ensure the child does not have an adverse reaction to the medication’. This is a practical point offered to reduce the likelihood of care staff dealing with an adverse reaction at the service. This advice would not include emergency or rescue medication such as an adrenaline pen device where the risk of not giving it would outweigh any potential adverse reaction. Adverse reactions to medication may include individual sensitivities to a drug, side-effects of the drug itself or an allergic reaction (possibly to a component of the medicine previously exposed to in a different medicine). However, this will be reviewed if a child/young person has been prescribed a different named medication for the same purpose due to lack of stock or being discontinued. In the event of this happening, the setting must be aware of the emergency procedure to follow should an allergic reaction occur. 
· Medicines must be in their original containers/box, with a prescription label with the instructions available and printed in English, the practitioners should always read and retain the information which is supplied with the medicine.
From the “Management of medication in daycare of children and childminding services – July 2025
Where it is considered that medication will need to be administered in the service by staff, medication should be supplied by the parents/carers to the service in its original purchased/ dispensed packaging, including any patient information leaflet supplied with the medication. 
· Those with parental/carer responsibility for any child requiring prescription medication should hand over the medication to a team member who will then note the details of the administration on the appropriate form and another team member will check these details. The required paperwork should be completed by the parent/carer.  
· Those with parental/carer responsibility must give prior written permission for the administration of each and every medication.  

1. The written permission is only acceptable for that brand name of medication and cannot be used for similar types of medication, e.g. if the course of antibiotics changes, a new form will need to be completed.
2. The dosage on the written permission is the only dosage that will be administered. We will not give a different dose unless a new form is completed and the instructions reflect this.
3. Parents and carers must notify us IMMEDIATELY if the child’s circumstances change, e.g. a dose has been given at home, or a change in strength/dose needs to be given.
4. The service will not administer a dosage that exceeds the recommended dose on the instructions unless accompanied by written instructions from a relevant health professional such as a letter from a doctor or dentist.
5. The parent must be asked when the child has last been given the medication before coming to service; and the team member must record this information on the medication form. Similarly, when the child is picked up, the parent or guardian must be given precise details of the times and dosage given throughout the day. The parent’s signature must be obtained at both times.
6. At the time of administering the medicine, a team member will ask the child to take the medicine or offer it in a manner acceptable to the child at the prescribed time and in the prescribed form. (It is important to note that team members working with children are not legally obliged to administer medication). 
7. If the child refuses to take the appropriate medication or spits it out, then a note will be made on the form and parents and carers informed.
8. Where refused medication is ‘essential’ or may have side effects, discussion with the parent will take place to establish the appropriate response.
9. If the service feels the child would benefit from medical attention, we reserve the right to refuse service care until the child is seen by a medical professional.
10. If a child does exhibit the symptoms that would require non-prescription medication during the day, e.g. a high temperature the service will make every attempt to contact the child’s parents and carers. Where parents and carers cannot be contacted then the person the child is most comfortable with will help to reduce the child’s temperature, contact the child’s emergency contact and seek further medical advice if the child is: 
a. under three months old and a temperature of 38 degrees or above.
b. between three to six months and has a temperature of 39 degrees or above 
c. over six months and shows other signs of being unwell – for example, they are floppy and drowsy, or you are concerned about them.
11. For any non-prescription cream for skin conditions, prior written permission must be obtained from the parent/carer, and the onus is on the parent to provide the cream which should be clearly labelled with the child’s name. 
12. The service will NOT administer any medication unless prior written consent is given for each medicine.
13. The service will only administer medications for the symptoms indicated on the completed medication form, on the prescription label.
14. Children/young people will not be permitted to start in the setting until their medication and completed forms have been provided. 
Nappy creams and other skin creams
In addition to prescribed medications our settings will also apply appropriate nappy creams when required. Nappy creams such as Sudacream must be provided to the setting unopened and should be labelled with the child’s name and date of birth. This will then be signed into the service by a team member who will record this on a cream application sheet which will be completed when the cream is applied, the date of opening will also be recorded as well as the expiry date. Antibiotic creams will need to be provided with a completed short term medication form.

Any prescribed skin creams that children are required to apply for skin conditions throughout the day must be provided to the setting unopened, clearly labelled with a prescription label and have a completed long- or short-term medication form dependant on the length of time it is to be applied. 
Any children requiring creams to be applied in our additional support services and out of school clubs will be supervised to apply creams themselves if appropriate by a team member.
Additional Support Services
Due to the complex needs of some of the children who attend the ASN services, the team members have additional training to support each individual young person.  
Injections, pessaries, suppositories
As the administration of injections, pessaries and suppositories represents intrusive nursing, we will not administer these without appropriate medical training for every member of the team caring for this child. This training is specific for every child and not generic. The service will do all it can to make any reasonable adjustments including working with parents and carers and other professionals to arrange for appropriate health officials to train team members in administering the medication.  
Team member medication
All service team members have a responsibility to work with children only where they are fit to do so. Team members must not work with children where they are infectious or too unwell to meet children’s needs. This includes circumstances where any medication taken affects their ability to care for children, for example, where it makes a person drowsy. If any team member believes that their condition, including any condition caused by taking medication, is affecting their ability they must inform their line manager and seek medical advice. *The service manager/person’s line manager/registered provider will decide if a team member is fit to work, including circumstances where other team members notice changes in behaviour suggesting a person may be under the influence of medication. This decision will include any medical advice obtained by the individual or from an occupational health assessment.   Any team members with medical conditions will have the relevant medical procedures printed on their ID card in the event of an emergency. 
Where team members may occasionally or regularly need medication, any such medication must be kept in the person’s locker/separate locked container in the team member’s room or service room where team members may need easy access to the medication such as an asthma inhaler. In all cases it must be stored out of reach of the children. It must not be kept in the first aid box and should be labelled with the name of the member of team member.
Storage
All medication for children must have the prescription label with the child’s name clearly written on the original container, this must be kept in a closed box/or zip lock bag, which is out of reach of all children with the child’s photo, name, date of birth, name of medication and reason for medication printed on it.  Emergency medication, such as inhalers and EpiPens, will be within easy reach of team members (within a red bumbag and carried by a team member) in case of an immediate need but will remain out of children’s reach. 
Any antibiotics requiring refrigeration must be kept in a fridge inaccessible to children.
All medications must be in their original containers, labels must be legible and not tampered with, or they will not be given. All medications should have the pharmacist’s details and notes attached to show the dosage needed and the date the prescription was issued. This will all be checked, along with expiry dates, before team members agree to administer medication.  
Out of School Club specific:
Our Out of School Club settings (non-support services) will not be responsible for handing over medication required to be administered throughout the day by the school to teachers or the school office. If any young people require medication to be administered, they must contact the school office and complete their required documentation, it is the parent/carers responsibility to provide the school with the medication. Young people will not be permitted to store any types of medication in their school bags or administer medications such as inhalers themselves. 
If a young person requires medication during the school day which is then required to go home with the child, the parent/carer must inform the school or teacher that this must be handed to a team member and not placed in the child’s school bag. A supporting note must also be present with medication to state the Out of School Club is not required to administer the medication to evidence why there are no completed forms and to permit the medication to be in the setting. The school/teacher must inform a team member at the Out of School Club of the time the medication was last given to the child/young person if the child requires the medication whilst attending the club.  
management-of-medication-in-daycare-of-children-and-childminding-services_july25.pdf

Reviewed January 2026

image1.png
vV
D) \C FLEXIBLE CHILDCARE
) SERVICES SCOTLAND




